OASFAA OASFAA Committee Chair/Officer
Quarterly/Year-End Report

Date: 2025 April

Committee: Community Partnership Training Committee
Chairs/Officer Name: Jenn Satalino and Breana Sylwester

Strategic Plan Goals & Strategies:

Topic Area Goal Strategies

Training B.4 Establish and maintain robust connections between OASFAA and other
stakeholders, and maintain OASFAA as a crucial resource for audiences
beyond financial aid administrators

Operations Cc3 Increase volunteers across sectors and institutions to promote innovation and
diversity within the organization

Current Year Goals:
® 2025-26 FAFSA FAQs for community partners
0 Create a searchable document regarding common FAFSA questions — specifically addressing
dependency status questions and others...
e Pilot Google Chat feature for high school counselors and community partners
o Creates new volunteer opportunities — opportunity for OASFAA members to volunteer to
monitor chat for a day each month
o0 Link to FAQs prior to launching chat feature
e Continue developing the CPTC landing page on the OASFAA website
o FAQs access
O Google Chat link
o Access to recordings of OASFAAs virtual Paying for College night presentation
O Links to recommend partner resources FSA, OSAC, OGTC, NCAN and others
o Get the word out to schools and community partners about OASFAA resources
e Virtual Paying for College Night — Wednesday, October 8, 2025
O Provide translations in English and Spanish
o Consider a third language for translation (if funding allows through ECMC)
e Retire the FA request link and direct these requests to OSAC
o Duplicated efforts with OSAC no longer needed
Recent Activities:
e Presented a Financial Aid update for the April 2025 TRIO conference in Sunriver.
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e Retired the FA request link from the OASFAA webpage and directing requests to OSAC

e Working to determine third language translation for the Virtual Paying for College Night
Budget:

e $500 request for translation services for the Virtual Paying for College Night
Questions/Issues for Executive Council Feedback:
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